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Redemption Programme (Terms & Conditions)

1

Vouchers available are; MacDonalds, Isetan, Parkson and CASH
Redemption. The vouchers can only be use in Malaysia ONLY.

. Voucher can only be redeemed only when payments are made

to us in full. For our existing corporate clients, vouchers can only
be redeemed if payment is made to us in full within 30 days from
the date of the invoice.

. This programme is NOT APPLICABLE for orders that deliver out of

klang valley.

. This programme is eligible for orders that comes in by 17/12/2018.
. This programme is NOT APPLICABLE for Discounted Products,

Promotional Products and Customised Products.

This programme is NOT APPLICABLE for Pyramid Hampers and
Flower Gift category.

. You will receive an official letter informing you the total amount of

Redemption Vouchers,which comes with a Redemption Form. The
dateline of reply will be stated in the letter.

All vouchers redeemed will be officially recorded and the recipient
of the voucher is strictly based on the returned Redemption Form.

We reserved the right to remove the Redemption Programme or
amend the Terms & Conditions without prior notice.
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Outstation Delivery:
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. All deliveries (inclusive KL and Selangor)

Free Delivery within Klang Valley (order before 17/12/2018)
Free Delivery to Outstation (last order for outstation delivery
17/12/2018).
will  schedule within
9:30am - 6:00pm on weekdays.

. Deliveries to residence, kindly ensure recipient is available to

receive, otherwise, redelivery fees will be imposed and may also
result in delay of delivery.

All information of the recipient is compulsory. Inaccurate
delivery information may result in delay in delivery.

. Our joint delivery personnel consists of our in-house, Courier

companies deemed reliable and various delivery agents.



